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“ E m p o w e r m e n t is…the p o w e r and
c o n f i d e n c e in y o u r s e l f to h a n d l e l i fe’s
c h a l l e n g e s ; t ha t s u n s h i n e in your
soul t h a t can on ly be b r i g h t w h e n t h o s e
a r o u n d you are s u p p o r t i v e and not
f o c u s e d on d r o w n i n g it out ” –
M e r c y H om e S h e l t e r Pa r t i c i p a n t
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Message from the Executive Director
Another fiscal year came to a close in June, and it didn’t
feel like anything had changed. We moved into another
year of uncertainty, increase in services, and decrease in
funding from traditional sources (mostly federal). As hard
as it was to find our way in 2019-20, it was even more
challenging in this past year. We had a 30% increase in
domestic and sexual violence requests for services and
shelter. We turned away (with resources) almost as many
as we served. We added two shifts to the Advocates
schedule in the Mercy Home.
Despite all the challenges, we also persevered in completing more training, including EMDR for our
Counselors to treat PTSD, and many other training opportunities for advocates. We discovered
some new terms like Zoom Burnout, and COVID brain fog.

We held online fundraising events, spent more time on caring for each other with the challenges of
homeschooling, and businesses closing. We have an exceptional team at the YWCA GF, and we all
care about our whole community.
We worked with other agencies, new donors, and got creative in our ways to solve problems. Much
of our work was simplified and brought back to brass tacks – including a recommitment to our
mission being the foundation of all our work.
Two “firsts” happened in this past year: Juneteenth was celebrated by our community as the
biggest and best organized event in the state; And our all-girls BSA Troop honored the first female
Eagle Scout in Great Falls! The whole troop is completing badges, doing community service, and
having much fun! We are committed to ensuring that both “firsts” continue in the future for the
benefit of our community.
We are working on a Permanent Supportive Housing Project, gaining
momentum with all staff earning a living wage, and ending generational
violence with families we serve.
Thank you to all our supporters, big and small, that are part of all our
successes. It is much appreciated, and we are proud to be in such a
beautiful community.
Wishing everyone health and peace,

Sandi Filipowicz
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The YWCA Great Falls is committed to eliminating racism,
empowering women, and promoting peace, justice, freedom,
and dignity for all.

History– How it all started….

In 1911 in Great Falls, Montana, a group of local church women met and formed a
committee to establish a YWCA in Great Falls. The group decided there was a need to help
women and girls who were seeking work and those who came from rural areas to find a
place to live.
In 1990, the Mercy Home shelter became a YWCA program. The Mercy Home was born in
1977 as a result of the community coming together, conducting a needs assessment of
transient and abused women and children, and developing a systematic approach to
create the first shelter for domestic violence victims and their children in Montana. It was
one of only 30 shelters of its type in the United States of America.
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YWCA Services– What do we do?
•

•

Support Groups (Youth & Adult)
•

Sexual Assault

•

Domestic Violence

•

Perinatal Mood and Anxiety

•

•

Racial Equity Community Workshops
Fair Trade Boutique

Advocacy for victims of Domestic
Violence and Sexual Assault

•

Counseling

•

Mercy Home Emergency Shelter

•

Y’s Buys Thrift Store

FOLLOW US ON FACEBOOK TO STAY UPDATED ON CURRENT SERVICES,
ACTIVITIES, AND EVENTS:
WWW.FACEBOOK.COM/YWCAGREATFALLS
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YEAR IN REVIEW– SERVICES
The Domestic Violence and Sexual Assault Survivors Support Group Is an interactive group
that helps survivors realize they are not alone, and helps with empowerment, healing and support . This
group offers a safe, confidential, and nonjudgmental space to talk about their experiences, feelings, and
share ideas. Survivors also gain information on a range of subjects including safety planning, community
resources, and domestic violence and sexual assault issues and topics.
The YWCA offers free counseling to women, men, children and families. The counselors practice
trauma- informed care in their work with each of their clients. If you are going through a difficult time in
your life the counselors are here to help. The Counselors are qualified to do evaluations, diagnoses and
treatment. planning.



591 Men, Women and Children attended individual counseling sessions.
266% Increase from FY19 (222)



207 Women and Children participated in the YWCA Support Groups
207% Increase from FY19 (100)



YWCA Advocates traveled 1,400 miles to provide transportation to the community.



153 Free Clothing Vouchers were redeemed at Y’s Buys Thrift Store.



Staff attended 304 hours of training and provided 19 community trainings.

YWCA Great Falls is a community center and home to multiple groups within our
community, we open our doors to: Paint Club, Card Club, Scout Troop 110, Bible Study,
Church, Choir Practice, Dandelion Foundation, Great Falls Human Trafficking & MMIW Task
Force, and CASA-CAN.

FOLLOW US ON FACEBOOK TO STAY UPDATED ON CURRENT SERVICES,
ACTIVITIES, AND EVENTS:
WWW.FACEBOOK.COM/YWCAGREATFALLS
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YWCA benefited from 218 Volunteers donating over 2,163
hours of service.
523 Bags of clothing and items were donated to the YWCA.
Indian Family Health Clinic Donation
Gift bags for Mercy Home women’s birthdays from
the First Presbyterian Church

Lithia Motors Donation
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YEAR IN REVIEW– MERCY HOME EMERGENCY SHELTER

374 Women and Children were sheltered at the Mercy Home.
142% Increase from FY19 (263)

The YWCA Great Falls served 16,422 Meals to the homeless community.
136% Increase from FY19 (12,111)
The 24/7 Crisis Line received and assisted with 5,271 calls.
130% Increase from FY19 (4,052)
Thank you YWCA Staff for your dedication, passion,
and heart to help the Great Falls Community!
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YWCA Services
COUNSELING & SUPPORT GROUP
The Mercy Home shelter offers a 60-day program of emergency housing and other comprehensive
services to women and their children who are fleeing an abusive relationship. The YWCA and Mercy Home
shelter embrace an empowerment model that encourages and supports participants in their efforts to
meet personal goals, guide their own lives, achieve self-sufficiency and autonomy, and to live with
dignity.

Message from our Counselor
In July, I had the opportunity to attend a week-long training in EMDR (Eye Movement Desensitization and
Reprocessing) therapy. EMDR was developed in the late 1980’s by Francine Shapiro. Initially, EMDR was
used to treat PTSD, but has since been found to be effective for other mental health conditions including,
depression, anxiety, and substance abuse. EMDR can be used to treat children, adolescents, and adults.
The effectiveness of EMDR in the treatment of PTSD has led several national and international
organizations to include EMDR as a best practice for PTSD including, The Department of Defense, The
Department of Veterans Affairs, The International Society for Traumatic Stress Studies, The American
Psychiatric Association, and The World Health Organization.
When an individual experiences a traumatic event or other negative life event, the brain’s processing of
the event can be incomplete. This can be due to strong emotional reactions or disassociation. An
individual might know something, but feel something different. For example, a survivor of domestic
violence may know she/he is not to blame for the abuse, but they may feel that they are. When there is a
disconnect between knowing (cognitive brain) and feeling (emotional brain), an individual can be
triggered by relatively neutral stimuli and feel that they are reexperiencing the traumatic event all over
again. The reaction to these triggers can include intrusive thoughts, emotional distress, negative beliefs
about self, and hypervigilance (PTSD).
I am thrilled to be able to bring this technique to the YWCA, as a
...a survivor of domestic
majority of the clients we serve have experienced multiple
violence may know she/he is
traumatic events throughout their life. Living with PTSD and
not to blame for the abuse, but
complex trauma can make it incredibly difficult for some people
they may feel that they are.
to live a fulfilling life. Many find it challenging to accomplish
everyday tasks, and they blame themselves for their inability to
function as they would like. When they learn that the symptoms
that are holding them back are not a personal failing, but a result of emotional injury (trauma) they begin
to have hope that their life can improve. However, some still feel threatened by the idea of counseling
because they do not want to have to talk in depth about their traumatic experiences. EMDR allows for
healing to take place without the intrusiveness that can come with some talk therapies. In the few weeks
that I have been
using EMDR, I have seen many positive outcomes. The clients I have used it with have also reported
positive benefits. I am hopeful that EMDR will allow us to better serve our clients at the YWCA by
providing another evidence-based, best practice option totherapy and the healing of trauma.
Kim Bodily MSC, PCLC, NCC
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YEAR IN REVIEW– EVENTS AND ACTIVITIES

Juneteenth Celebration 2020



Approximately 250 families attended
the Juneteenth Celebration



168 community members Participated in the 2020 Empty Bowls Online Auction

Thank you to all those who continue to support Empty Bowls year after year –
from local artists, bakers, and soup makers, to donors and sponsors, this event
wouldn’t be possible without your support.
Unfortunately due to COVID-19 we had to cancel our Rankin Run,
Grinch Pictures, and Salute to Women in FY20.
All events are scheduled to return in FY21.
FOLLOW US ON FACEBOOK TO STAY UPDATED ON CURRENT SERVICES,
ACTIVITIES, AND EVENTS:
WWW.FACEBOOK.COM/YWCAGREATFALLS
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YEAR IN REVIEW– EVENTS AND ACTIVITIES– SHOE DRIVE
In the face of the pandemic and global economic crisis, women and girls have been most affected.
Reporting from the United Nations estimates that because of these twin issues, 96 million people will live
in extreme poverty by 2021. Of that number, 47 million will be females. Furthermore, for women and girls,
435 million of the global population in extreme poverty will be women and girls. And, those numbers will
not go back to pre-pandemic levels until 2030. That is why female entrepreneurs and supporting their
success is vital.
Funds2Orgs Funds4Women Project will help organizations that benefit women and girls to raise funds for
their favorite causes in the U.S. By doing so, they collect gently worn, used and new shoes. Once their
fundraiser ends, Funds2Orgs collect the shoes and issue a check. In turn, those shoes get shipped to 26
countries worldwide. Funds2Orgs operates with more than 4,000 micro-entrepreneurs, their social
enterprise decided to start a special outreach to women micro-entrepreneurs, in particular. The reality is
that even before 2020, women and girls face challenging gender-based social structures. It takes special
efforts and outreach to even the playing field.
The money donated to the YWCA Great Falls , through the donation of shoes, will support our emergency
shelter and all of our domestic violence services. Each year, the YWCA Great Falls raises over $300,000
dollars to help victims of domestic violence. This money will help victims of domestic violence live a life
free from abuse! We cannot do this without
your support!

We Need
More Shoes!
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YEAR IN REVIEW– EVENTS AND ACTIVITIES– TROOP 1110
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YWCA Funding

The YWCA Staff thank you for all of the support and generosity!

YWCA

Great Falls, Montana

Be a Part of Our Mission!
So whether it's the giving of your time
by volunteering, sponsoring or
attending an event, gifting in honor of
a loved one, or donating needed
items to our Mercy Home Shelter, you
know that your gift will allow us to
continue our work, directly impacting
our ability to meet the needs of the
families we serve.
Your support of the YWCA provides
that sunshine in our soul and the
confidence that tomorrow can be
better than today because people like
you care.
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